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1. OEIIII4E IIOJIOXEHILfl
l-l.orleleHlre cpoqHoro coqll€urbHoro o6cnyNnBaHLrfl rro Mecry )nlrreJrbcrBa

-trBJulerct crpyKTypHbIM rIoAp€BAeJreHr4eM O6lacrsoro focy4apcrBeHHoro

EnAxersoro Vvpex{AeHl{t <<Kpacuocerucxufi KoMrrJreKcnnfi qeHrp coquaJrbHoro

oo cJIyxr4B aHVfl HaC eJreHI{r).

l.2.flpe4na3Haqaerct Anfl o6crryxuBanvrt Ha repplrropuv KpauroceJrbcKoro

IvtyI{}IIII{rI€lrIbHoro paftona u roceJrKa Kpacnoe-na-Bolre Bcex r<areropzfi

HaceJreHl4t, rIplBHaHHbIX HyxAarcIqnMlr4;cfl B corll4€urbuorr,r o6cnylKvBaH6rr4, cpoqHbrx

COIII{anbHhIX ycJlyrax' HaIIpaBneHHbIx Ha IIOAAepXaHvIe IIIX XQI3HeAetTenbHOCTrr ,

oKa3 aHr4 r4 CBO eBp eMeuuofi , a4pe cnofi coquirJrbHofi nouolllu.

1.3 Or4eleHue opraHl/rcyerc.a vr coAepxfllTcf, 3a cqer cpeAcrB o6raclroro
6ro.4xera, AoTIoJIHI4TeJIrHrIX nne6ro4xerHbrx rrocryrrne:nuir, a rarcKe 3a cqer cpeAcrB

rIocTyrIaIorIIkIX OT CTIOHCOpOB, HalpaBJureMbrx Ha oK€BaHr{e rroMorur

uaroo6ecleqeHHbrM rpDKAaHaM.

1.4 Or4eneHl4e e csoefi pa6ore pyKoBoAcrByerc.r Koucrzryquefi poccuficrofi

(De4epaqzl4 , ocyulecrBJrter cBolo Aef,TeJrbHocrb B coorBercrBkrvr c (DegeparbHbrM

3aKoHoM Pocczficrcofi @e4epaquu or 28 gerca6px 20I3rola (06 ocHoBax

coI{I4€LJIbHoro o6crryxuBanufl lpax{Aau e Pocckrficr<ofi (De4epaqkrr4>>, e 3aroHou
Kocrpoucrofi oltacru or 27.10.2014rota J\b575-5-3KO (O courr€rlrbHoM

o6crryxvna]Flnu lpax{AaH a Kocrpoucrofi o6racrn>, zHbrMrr npaBoBhrMu arranau pq)

x Kocrpoucrofi o6nacru, Vcrana OfEy <Kpaurocemcxufi KIICOH> H HacrorrulrM

floroxeHuena.

l.S.ftrpercrop OfEy <Kpacuocelrcxzfi

.IleflTeJrbHocTr,r oTAeneHl4rr pr oKa3brBaeT

KI-ICOH)ocyqecrBJrrer KoopAr.rHarlruo

eMy opfaHr43arIUOHHO-MeTOAr4rrecKyro u
rrpaKTr{qecKyro [oMorrlb.

1.6O6qee pyKoBoAcrBo

KOTOp€U Ha3HaqaeTctr u

.u{peKlopa ) {pexAeHzrr.

OTAEJIEHPICM OCYUIECTBJI.'IET 3ABEAYIO4€U OTAEJIEHI{EM,

OCNO6OX4AETQfl OT SAHI,IMACN4Ofi AOJI}KHOCTZ NPI.IK€I3OM

B nepr4oA BpeMeHHoro orcyrcrBlr.{ sane,4yroqefi
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or.rleJleHpreM ee o6sgaHnocru BbrrroJrHrer cueqll€ull{cr,Ha3Harraeurtfi IIpuK€I3oM

AlrpeKropa.

l.TOrleneHrre pac[onafaerafl, B noMerqeHkL, KOTOpOe coorBercrByer ycJIoB]IrIM,

neo6xoAlEMbrM Anr peaJrvrgarlvrv qenefi u 3a$a't orAeneHllr H pacflonaraer BceMI4

BrrAaMrr KoMMyH€rJrsno-6srroBoro o6ycrpoficrBa, ocHanleHo releipounofi cBf,3bro

rr coorBercrByer caHr{TapHo-rr4rr{eHuqecrr.na rI rrporuBorloxapHrnra tpe6oBaEvrfl}A a

raKxte rpe6onaru{flM oxpaHbl TpyAa.

l.8.OrleneH1re ocyulecrBJr.rrer cBoro Aef,TeJrbHocrb Bo B3allMoAeitctB,vv c ApyrLIMI'I

crpyKTypHbrMrr rroApa3AeJregr{rr ueHTpa, frpexAeHrIJIMH coquanrnoft 3aIrII{Tbr

HaceJIeHurI, HaceJleHllt, 3ApaBooxpaHeHllf,, o6pasoBaH6fl', KyJrbTypbr' opraHaMl{

BHyTpeHHUX AeJr, Apyfr4ME rrpexAeHr'IJIMII U OpfaHI,I3aIIWb/M, KOTOpbIe B llpoqeccs

.rIetTenbHOCTLT cBf,3agbl C ColryIa11rnofi SaqzrOfi HaCeJIeHI4rI. l
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1.9.B rleJr.nx 6olee s$Qerrurenofi AesrenbHocrtr orAeJleHr{t, corpyAHI{KI{

paspa6arsrBaror 14 nprrMerrf,ro'T nan6olee o[TtIM€uIbHbIe Qopusr pa6otu

oKa3aHuro coquiurbHbD( ycJryr fpaxAaHaM, npI{3HaHHbIM IrY}KA€IOUI]IMLIC'

rrpeAocraBJleHkl[ cpoqHbrx coqrl€urbHblx yCJIyf .

2.0.nene.rrbHocTb oTAeJreHr{f, opfaHu3yeTct B cooTBeTcTBrIu c ilepcIIeKrrIBHblM t4

KaJreHAapHbIM ITJIaHaMI{ pa6orrr.

2. t .P exuu p a6 orrr oTAeneHI{rI yTBepx{Aaerct ALIpeKropoM flpex'Uerullr.

2.2.CotpyAHr4Ktr orAeJreHr{f, Hecyr orBercrBeHHocrb 3a pa3rnaltreHr{e [epcoH€InbHbIX

AaHHbrx, cne4enufi o Qarrax, co6rrrraxx 14 o6crosreJrbcrBzlx qacrHoft XI{3HI4

KJrrreHToB, ne6pexnoe t4 xaJlarHoe orHoIIreHLIe K KJIEeI{TZIM' HeqerKoe vr

HecBOeBpeMeHHoe B6IIIOJIH9HLIe AOnXHOcTHrIX O6.aSaHHOCtefr .

2.UEJIr4 U 3MArrr4 OTAEJTEHAfl

2.I. Cpo.ryroe coqrr€rJrbHoe o6cnyNuBaHue ocyulecTBlrfrstcfl. B IIeJItx oKa3aHllt

neouoxnoft noMorrlu B cpoKtr, o6ycloueHubre IryxAaeMocrbro rloJrfrarent

coqn€urbHbrx ycJryr 6es cocraBJreHufl rlHAllBrlAyalsnofi [polpaMMbr vr 6es

3aKJrrorreHlrtr AoroBopa o npeAocraBlrenvrvr coqu€LrlbHbrx ycJryr. Cpounar coquallbHat

'IOMOIIIb OKa3bIBaeTCt BHe 3aBLTCLIMOCTI4 OT Bo3paCTa pa3OBorO IUIII BpeMeHHOro

xapaKTepa B ToM rrlrcJre c BbrxoAoM IIo MecTy nsITeJIbcTBa AIrs. ocyIqecTBIreHLrA



2.2.CorpyaHLIKr4 orAeJreHkrrr ocyulecrBJrrror y.Ier Ipax(AaH, o6panrnrrruxcs. B

orAeneHrle Ha '3af,Brrremnofi ocHoBe, rryx(Aaroql{xc.fl B HarypttrlbHblx BLr.{€tX r

rIoMoIIIIa, c Ilenbrc rrocneAyroqero [peAocraBrrenvra una grofi noMorrlkT. :

2. 3 OcnoBHbrMLr 3aAaqaMu orAeneHlr fl. flBlrflrorcfi:

-BbI.IBJIOHLI€ CoBMecTHo c TOCyAapCTB€HHbIMII, IvIyI{I4III4nanbHbIM}I uI

o6rqecrneHHblMl{ opraHu3arluflvrn {paxAarr, H)DKA€uotrulxcr B coqna.uurofi

rIoAAep)KKe, B pa3n[qHbrx B]IAax rroMory4, B ToM qHcJre kr B coqraalrnoM

o6clyxunanvrLr;

-co4eficmne B yryrllueHr{r,r cory{anbnoro n Marepl{€lJrbHoro [oJIo)KeHr4t

I{yxqarcqlD(cf lpaxAaH qepe3 oKilraHEe KormJreKca coquaJrbHbrx ycJryr u rroMorqu

Bcex BkIAoB Ha3af,BnrenrHoft ocHoBe; :

-rlpuBJleqeHlle pasruunru< rocyAapcrBemD(, MyHLlqzualrnrrx v He

rocyAapcrBeHHbD( crpyrrryp K pemesnro BorrpocoB oKa3aHr{rr coqza.nrnofi

xtnuIrlHo-6rrroeoro o6cleAon anus.

rroAAep)KKrr rpDrqaHaru ;

-rrprrBneqeHrre nne6rolpnernrur cpeAcrB Nrs. oKa3aHrrt noMorrur lpaxAarraM,

npu3HaHHbrx rryx(AaIOIqlIMLtCt B coIIIrt€lJIbHoM oocnyxrcAilurvt, a TaK)Ke yt'^paZnurur

Mareplr€rJrbHo-TexHra.recrofi 6asrr I{enrpa;

-Mop€trlbHo-ncl{xonorllqecK€ur rroAAep)Kra o6crry)Kr4BaeMbrx qpa)KAaH r{ rrJreHoB rlx

ceuefi;

-ocyqecrBJleHl,Ie Meporrpr.lf,ruft no rroBbrrueHr4ro Kaqecrra o6clyxnBaHkrs. rpangaH Lr

up o Q eccuoH€rJrbHoro ypoBHJ{ pa6onruroB orAeJreHlrr.

2.4.Cpounoe col$ittrnbHoe o6crryxzeaHud BKrroqaer n ce6s coqr4€rJrbHbre ycJryrr{ }r3

ql'Icra [peAycMorpeHHblx llepeuneu coqu€LJlbHbrx ycnyr, npeAocraBJrfleMbrx

rrocraBrrl[KaMr{ coqnarrbHbrx ycJryr n Kocrpoucrcofi o6nacru.

2.5.OraeneHlle MolKer ocyqecrBJrrrb AerrenbHocrb rro [peAocraBJreHr4ro rrJlarHbrx

ycnyf , B cooTBeTcTBVrkr c cyrqecTByrcrqrrM 3aKoHoAaTeJrbcBOM.
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xururrlgo-6uroeoro o6cneAoBagr{fl '

z.2.corpya\HrrKr4 oTAeJreHr{fl ocyrqecrBJrflroT yqeT rpaxAaH' o6parurrukrxcfl B

orAene'r{e Ha 3aflBrlTeJl*roft oc'oBe' HyxAaroqr{xcfl B HaTypaJrb'Frr Br{Aax

floMoIIII(lcIIeJIbIortocJleAytouleloIIpeAocTaBJIeHI4fluugtofiIIoMoIIIn.

2.3 OcnoeHbrMll3aAarIaMLI 
oTAeJIeHr{fl f,BJltrorcf,: 

n^r'rtrrr![rlaJlbHbrMl{

-BbI{BJIEH}IE COBMCCTHO C |OCYAAPCTBEHHbIMLI' 
MYHI{qUIIAJIbHbIMI{ 

VI

o6uIecrseHHbIM}I opIaHII3aIILIfMll rpaxflarr, HyXAaIoulIxc' B coquarrrrroft

[oAAepxKe'Bpa3JIIItlHbIxBv'AaxIIoMoIIIlI:BToMIII{cJIevr_BcoqIIaJIbHoM

o6cnyXrarailv]{v; rrq,rpr,rl{z'rbHoro [oJIoxeHIIf

-co4eitcrnneBy[r{ueHI{I4coullaJlbHofo]1-MaTepI,IaJIb

HyxAarourrxcfl rpa)ICAaH llepe3 oKa3aH,Ie KoMrIJIeKca coqr{aJrb'brx ycJryr r4 rIoMoIrIr4

Bcex BIIAoB Ha3anrltrTerurofi ocnoBe; He

-[pI,IB[eqeHI{epa3JII{tlHbD(rocyAapcTBeHHblx'MyIililIEriaJIbIIbD(|4

rccyAapcrBeHHbrx cTpyKTyp K peilreHuro BorlpocoB olasa r couualrnofi

loAAepxKll rpalcAaHaM; ._ raM,

.npl{BneqeHl,teeHe6IoAxeTI{bIxcpeAcTBAJUIoKa3aHI/t'IIoMoIqfiIpaxAaI

npfi3'arrrrbrx rryxAaroiltrrMr{cs B coq[aJrb'OM o6crryrurB*Hvrvr,a'ra*:r(e N.opa3B'rfifl

Marepr{aJlbuo-Texnrqecrofi 
6a:u lfesrpa;

-MopaJrb'o_flcrxonornrrecKa-n 
[oAAepxKa o6crryxllBaeMbrx rpa]KAaH u tIJreIroB rrx

::"T;.tBrre''re Mepoilpusrufi uo roBbrrre'"tt "11:*na 
o6cry)KvBa,vrn'rpaxAa' 

I4

npoQ ecclloHaJrbuoro ypoBut pa6 ornraroB orAeJleHr4'l'

2.4.cpowtoe coqr{aJrbHoe o6cnyxuBaHr{e BKJlroqaer e ce6r coqr{aJlb'bre ycnyr}I rr3

qucJra rrpeAycMoTpeH'brx flepeuuer'r coq[aJrbHbrx YcnYr' flpeAocraBilteMbn

[ocTaBIIII4KaMlIcoqfiaJlbHblxycnylnKocrpoucr<ofio6lacrr,r.

2.5.orAeueHr{e MoxeT ocyulecrBJ'flTb AetrTeJ'bl{ocrb ,,o rlpeAocraBJle'rlro rrJrarHbl

YCtrYf , B COOTBeTCTBIITT c cylqecTByroqr',rM 3aKOHOAaTeJIboBOM'
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3.IIOP'AOK n ycJIOBI{]f, IIPEAOCTABJIEHAfl cPorIHbIX

cour4AJrbHbrx vcJrvr.
. ,., , , ,, ,

3.1 OcnosaHueN,r ArrA rrpeAocraBJreHl{f, cpoqHbrx coqEaJIbHbIX ycilyr tBJlterct

Ir.rqHoe 3€urBJreHl,re rroJrrraTeJur coquaIIbHbIX ycnyf, a TaKx(e noJ[r{eHH€tf, oT

MeAI4rII4HcKtrx, o6pa-:onareJlbHbrx krrrr4 vrHbrx opfaHlrcarlt4El, He BoA-f,Irlux B cllcreMy

coquaIIbHofoo6crryxuBaHv|1)r,rrrQopn,raquxo|pa}KAaHaX'HyI{AaIo[ryIXc'B

rrp eAocTaBJIeHuE cportrIbrx coqnanbHbrx ycnyf .

3.2.llpe4ocraBJreHue cporrHbD( coquarrbHbx ycnyr B rleJrrx oKa3aHrIrI HeornolKHofi

uoMorrlH ocyqecTBJureTc.f, B cpoKLI, o6ycloeneHHble HylKAaeMocTbro rloJrfraTeJlt

coqlr€urbHbrx ycnyr, 6es cocraBJreHurl vrn4uBLrqyanbHofi nporpaMMbl vt 6es

3aKrroneHufl AoroBopa o upeAocraBJIeHHLI COqUaJIbHbIX ycnyf .

3.3 OrAenenue cpoqHoro corlu€rJrbHoro o6cnyxnBanr4fl, npeAHa3Haqaercs. AIIA

oKa3aHlrr rroMorqu .fpaxAaHaM, ocTpoHyx,qaloquMctr B colll{iulrnofi [oMepxKe,''.'.....:
HeorJrox(Hofi noruou1rE pa3oBoro xapaKTepa, HarlpaBneHHofi Ha rloAAepxaHue ux

XtI{3Hene{TeJIbHOCTIt :
.ir . -.

- pa3oBoe o6ecne.reHr4e ocTporrpKAalorlaxc.tt lp€DKAaH, B T.rI.:

( pasonoe o6ecneqeune oAeNAofi, o6ynrro, ApyrI{MIi rIpeAMeraMI{ uepnofi

neo 6xo4uMocrlr, rrp o.qyKToBbIMI4 na6 opavru) ;

- p€r3oBoe oKa3aHHe vrurepkralrcuofi rIoMoIrIu, co4eficrnue B oQopunenuu

AOKyMeHTOB Ha OK€BaHr{e TOCyAapCTB eHHOLT COqU€UIbHOrr rroMorqrr ;

- co,qeficrnue B oQoprrrneHlrpr Ha coqllzurbHbre rofiru, FepoHToJrorurrecKue

rleHTpbr, AoMa-rrHTepHaTbr ;

- oK€BaHue gKcrpeHnofi nczxoJroryqecxofi uououlx;

- rpeAocraBJreHrre neo6xoAzuofi unQopMarlun u rpoBeAeHlre KoncyJrbra\uit

rro Bo[pocaM corlr{alrHofi rroMorqu;

- co4eficrBr{e B o$oprvrnenplpl AoKyMeHToB Ha pa3nr{rrHbre Br{Abr rroMorqr4,

neo6xo4nMble An.r perxeHlrr 6HroeHx, MeAurILrHcKr{x Lr Apyrr.rx )Ku3HeHHo' BaxrHbrx

BorrpocoB;

- oK€BaHlre Apyrr{x Qopu cpouHofi corlu€LJrbHofi nouorqu, o6ycnonneHHbrx
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pef[oHaJrbHbrMrr oco6eHHOCTrMLr r4 rrpeAycMoTpeHHbrx repplITOpLIaJIbHbrM nepeqHeM

mpaHr?rpoBaHHbrx coquanbHblx ycnyl, uHoopMllpoBaHue rpaxAa' o o6 usueHeHI'',IX

e 3axoHoAareJrbcTBe B qacrll ilpeAocraBJleHufl Jlbror;

3.4.flolrsepxAe'tleM rIpeAocraBJIeHtIt cpotlHbrx coquaJlbHbD( ycJryr tBJltercfl aKT o

npeAocraBJreHulr cpoq'brx coquaJrb'blx ycJryr' A* o rlpeAocraBJle'r{u cpoq'brx

coquaJrbHbrx ycnyf [oATBepxAaerct IloAnucbro llx ilonyq aTeIrs'

3.5.OrleneHlre ocyIIecTBJIfleT cBOIO pa6ory Ha npI4HIIUlax aApecHOCTII

',peAOCTaBJreHr4' 
coqllaJrbHbrx ycnyf' r<ouslr4eHrrrraJrbHocrrr, 4O6pononbHOCTLr'

o6cnyxra "a,vre 
rpa)rcAaH ocyrqecrBJr.rrercr pa6o*ruraM?r' cocrorrquMrr B IIrTare

orAeneHux. B cuyuae neo6xoArrMocrrr K pe,oeHuro BorlpocoB oKa3aHr'It sKcrpensoft

[oMorqu IpLIBJIeKaIOTCS pa3JII4qHbIe y{pexAeHl'Ifl' o6ilIecreeHHble'

6rarorsopurexb'bre, peJrurrro3Hbre opra'Lr3arllr v u o6re*Ll*'"tr^ Qon4lr' a TaKxe

orAeIIbIrbI' *u*;:;;rAHrr3Aur{fl 
PAEorbr orAEnEHtrfl '

4.1. oraeJreHr4e cos4a€rcr 
^nr 

o6cnylKVBAHvTs' IpaxAaH' npolLr{BaIouII'D( B '''

Kpacrroe.rra-BonreuKpacrroceJlbcKoMMyHI4III4[aJIbHoMpafioue.

A.z.o6cttylKlrBaHue rpaxAaH ocyulecrBJlterct c,,eqnaJlr'craMr{' ''o 
coq,n€ub'orr

pa6ore, cocTOflIIIIIMI{ B IUTaTe oTAeneHut' gucnenHocTb coTpyAHI{KOB oTAeiIeHUt

ycraHaBJr r4Baercs. aAMlrHr{crpaquefi qeHTpa B rlpeAeJlax IlrrarHoro pacr'vrca*vrs''

yTBepxAeHHOIO BbIIII. crosqefi opfaHn3aq ueit'' vcooTBeTCTBI{[ c qe['ttMLI' 3aAaqaMU

u o6teuoM AetTeJIbHocrlI orAeJIeHI'lfl Ha ocHoBe r[rIoBbIX rlrraToB'

4.3 Hareppl{ropun KpacHoceJlbcKoro MyHllqufiansnoro pafioua Aeficrnytor 1

ropoAcKoe u g ceJrbcK'rx floceJreH'rfi. B raxAoM tI3 Koropbrx BBeAeHa AoilxHocTb

cneq?IaJlllcra rlo coquaJlbHofi pa6ore'

4.4. orleJreHlre Bo3rJraBJr{er 3aBeAyrour[fi oTAeJreHLreM, Ha3'arrennsrfi Ar'rpeKTOpoM

OfY <<KPacnocenrcrulit K{COH>'

4.5. Tepp yrTopr'flo6cnyxu BA*v's'paxAaH CII.III4aJILICTaMI4 Ilo coquaJl*rofi pa6ore

ycraHaBJrflBaercfl B rrpeAeJrax fpaHr{u ceJrbcKofo froceJreHlrfl. fpasur pa6oru

cleqr{aJllrcroB ycr a*a''r,uBaercfl flo corJlacoBaHl4ro c 3aBeAylorwlM orAeJIeH}IeM 14



yrBepxAaercfl A4pemopoM KIICOH. ' ., ::, ,

4'6' Ha AoJDKHocrb crreltrI. urucrano coq'riu*nofi pa6ore flpuHrrM€trorr" n"uu ru
o:HoBe 4eficrnyrorqero 3aK'HoAareJrbcrBa n prMeroqu" , ,oo""rr;0"*ro.r"
o6pasonarrze. ' ,, , , 

-

4'7 ' KonrpoJrb 3a AetreJr-bHocrbro orAeneHlnr ocynlecrBJurercr a"pefuopo* ,ors 
'l

"Kpacnocenrcxnfi KIICOT+)
: ll'

3as. orAeJre'r{eM cpoqHono cors{aJrbHoro o6cnyx vBarr'fl

r..r.-:|,.ii,

IrFrfxsffiIxoq.r 
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